IMPORTANT INFORMATION!

NOTIFICATION OF THE AIRLINE'S INCLUSION ON THE EUROPEAN LIST

PLEASE READ CAREFULLY BEFORE SIGNING

| hereby confirm, accept and acknowledge that:

My travel agent, CWT, has brought to my attention the list of airlines which are banned from operating within
the European Union (the European "blacklist") - see internet websites:

http://europa.eu/rapid/press-release |IP-17-4971 _en.htm
ec.europa.eu/transport/modes/air/safety/air-ban/index_fr.htm

My travel agent, CWT, has brought to my attention the fact that the airline named below is on the European
blacklist;

| understand and realize that an airline is included on the European blacklist because of failings relating to the
safety of the airplane and the operation of this airplane, or because of the inability of the authority responsible
for supervising an airline to assume this task.

My travel agent, CWT, has therefore invited me to look for alternative transport solutions.

| have specifically asked my travel agent, CWT, in spite of points above, to make a booking with the airline
named below and this instruction has been issued in the knowledge of the fact that the airline named below is
on the European blacklist.

By asking my travel agent, CWT, to make this booking, | waive my right to demand a refund for this flight, or
request that it is rerouted.

Without prejudice to the applicable regulations, | waive any right of recourse against my travel agent, CWT, for
any damages that it suffers, that | suffer myself, or that anyone else named in this booking suffers, caused by
this flight.

Name of the airline:

CWT agent email:

Legal entity name of Customer:
Name and Surname of signatory:
Date:

Signature:



